
ZENTO LTD: COMPLIMENTARY VACATION TERMS 

To take advantage of a complimentary vacation you will be directed to Redeem Vacations, our third-

party vacation provider. Redeem Vacations have their own terms and conditions of business that 

you can read here: https://www.redeemvacations.com/terms-and-conditions. Redeem Vacations 

may amend their terms from time to time, and this document is designed to both supplement their 

terms and answer the 10 most frequently asked questions regarding complimentary vacations. 
 

1. How can you give away vacations for free? The vast majority of hotels worldwide operate on 

70-80% occupancy. Empty rooms cost hotel owners money, so they work with us to facilitate 

promotions that entice guests to their resort. 
 

2. What’s in it for the hotels? Hotel guests invariably spend money in the restaurant, bar, spa, 

casino etc, frequently extend their stays and will likely return if they have a good time. 
 

3. What’s included in a vacation? You’ll get a standard room for upto 2 adults in a 4 or 5-star hotel. 

Most vacations are for 4 nights but some locations offer 3 nights and others may be longer. 
 

4. Do I have to pay for my vacation? When making your booking you will be asked to pay resort 

fees and taxes. These will vary based on the resort but are normally around £20/$20 per night. 

Because your complimentary vacation is ‘room-only’ you’ll be responsible for any meals, drinks or 

other hotel services. Naturally, you’ll also have to pay for your travel to and from the resort. 
 

5. How do I book my vacation? You’ll be emailed a Vacation Certificate with instructions on how to 

complete your booking. To take advantage of the complimentary vacation you must activate the 

certificate within 7 days; pick your travel destination (at least 100 miles from your home); select 

your travel dates (anytime in the next 18 months) and pay the nominal activation/tourism fees. To 

complete the booking you must be at least 21 years old and hold a valid debit/credit card. 
 

6. Are there any other restrictions that apply? We would recommend that you view the full 

Redeem Vacations Terms of Use but, in brief, the other things to note are that no group travel is 

allowed; all destinations are subject to availability and vacations are limited to one per household 

per year. Also be assured that no minimum spend restrictions are applied by a resort and at no 

time will you be required to attend a timeshare presentation or similar.  
 

7. What locations are available? We have access to over 100 resorts and 1800 hotels. However, 

the choice of locations available to you will depend on your country of residence, who promoted 

the complimentary vacation and resort availability on the dates you wish to book your trip.  
 

8. Can I add extra days to my vacation? Yes, subject to availability and at additional cost when 

making your booking. 
 

9. Can I take my children with me? Yes. Providing you don’t select an Adults Only hotel, and there 

is space available, you can upgrade to a family room at extra cost when you make your booking. 
 

10. Must I fly to take advantage of a vacation? No. Where there’s a choice of resorts offered we try 

to include at least one that can be reached by car or train.  
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